
 

2/3/2009 

Glen Aubrey 

Creative Team Resources Group 

El Cajon, CA 

Glen & Staff 

As owners of Major’s Diner in Pine Valley, CA we would like to take this opportunity to 

thank you and your team for preparing such a great team building series as ‘Core Teams 

Work’. During the last 6 months, we have been using the book as a guide to better 

performance and teamwork within our restaurant. Each meeting brings out something 

new within the team that we would not have learned had we not started this.  

Confidence among the employees rose and communication between owners and employees 

significantly improved after just 2 of the sessions. We have learned where to concentrate 

our efforts and whom to work with for better performance and achievements. 

Your team has always been there for questions, suggestions and general advice on how to 

use this course to bring out the best in both us, as owners, and our team as a whole.  

Thanks again for all your support and keep writing quality programs! You are the best! 

 

Larry & Debi McNamer 

Major’s Diner 
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